Signature of an agreement between Deliveroo and
Edenred: French users of the Ticket Restaurant® card can
have their meals delivered from April 16, 2018
●
●

●

From April 16, 2018, Deliveroo customers will be able to pay using their Ticket
Restaurant cards.
This partnership between Edenred, the world leader in transactional solutions for
companies, employees and merchants, and Deliveroo, the leading online food delivery
company, is a major opportunity for the 4,000 Deliveroo partner restaurants, and almost
600,000 French employees who use the Ticket Restaurant card.
This new Deliveroo service is the fruit of a partnership with Edenred and will be using
the Edenred Payment Services system, guaranteeing users a simple and secure
payment experience.

Paris, April 16, 2018 – Almost 600,000 French employees with a Ticket Restaurant card
can now go online to their favorite restaurant and have their meal delivered, Monday through
Saturday, up to €19 per day1. Employees simply connect to Deliveroo (mobile or desktop site)
and add their myEdenred account.
As part of the launch, Deliveroo customers paying with their Ticket
Restaurant cards will pay no delivery costs on their order up to
June 13, 2018.
The ability to carry out transactions on platforms specialized in
ordering meals online is based on a new payment offer, Edenred
Payment Services, allowing customers to use their myEdenred
account to pay via partners’ mobile or desktop sites.
Comprising a number of APIs2, this service is transparently integrated
with the Deliveroo platform to make the user-payment experience as
easy as possible. Employees will be able to pay for their order without
having to systematically provide their Ticket Restaurant card number.
Prior to payment, Deliveroo will inform users of the available balance
on their card.

1 Terms and conditions of use of the Ticket Restaurant Card.
2 Application Programming Interface: An API is an IT solution that allows applications to communicate and exchange services
with one another.

A fast-growing meal delivery market
In 2017, the delivery of meals generated sales of €1.7 billion up 20% on 2016. In just a few
years, the restaurant sector has changed dramatically, with the emergence of new eating
habits and new culinary trends, as well as new ways of paying.
These reflect the ever-increasing expectations of consumers in terms of speed of order
placement, service and payment. Faced with these changes, the shift to digital of the
restaurant sector makes for a faster, smoother and more personalized experience.
During 2017, more than €6 billion were spent in France by meal voucher users. As for
restaurant owners, the partnership between Deliveroo and Edenred opens up new economic
prospects: in a growing sector (+1.8%, the largest increase since 2011 - source: NPD Group),
the 4,000 partner restaurants of Deliveroo will appreciate the new income stream generated
by Ticket Restaurant cards.
"The restaurant sector is growing and diversifying. Thanks to Edenred, we will be able to offer
all our partner restaurant owners new development opportunities, since employees now have
an additional means of payment, partly financed by their employer” said Hugues Decosse,
Deliveroo General Manager France.
“Through this partnership with Deliveroo, Edenred is confirming its acceleration into digital in
France, and in particular mobile payments. Now more than ever, we are keen to support new
employee lunch break habits and preferences and generate new income streams for
restaurants,” added Julien Tanguy, Managing Director of Edenred France.
À propos de Deliveroo:
Deliveroo is an award-winning delivery service founded in 2013 by William Shu and Greg Orlowski.
Deliveroo works with over 35,000 best-loved restaurants, as well as over 30,000 riders to provide the
best food delivery experience in the world. Deliveroo is headquartered in London, with more than 1500
employees in offices around the globe.
Fondé en 2013 par William Shu et Greg Orlowski, le service a été primé à plusieurs reprises. Deliveroo
operates in over 200 agglomerations across 12 countries, including Australia, Belgium, France,
Germany, Hong Kong, Italy, Ireland, Netherlands, Singapore, Spain, United Arab Emirates and the
United Kingdom.
Deliveroo est présent dans plus de 200 agglomérations de 12 pays différents : l'Australie, la Belgique,
la France, l'Allemagne, Hong Kong, l'Italie, l'Irlande, les Pays-Bas, Singapour, l'Espagne, les Emirats
Arabes Unis et le Royaume-Uni.
In France, Deliveroo is present in 150 cities, and collaborates with more than 4,000 restaurants and
9,300 riders.
www.deliveroo.fr
About Edenred:
Edenred is the world leader in transactional solutions for companies, employees and merchants, with
business volume of more than €26 billion generated in 2017, of which 78% through digital formats.
Whether delivered via mobile, online platform, card or paper voucher, all of these solutions mean
increased purchasing power for employees, optimized expense management for companies and
additional business for partner merchants. Edenred's offer is built around three business lines:
● Employee benefits (Ticket Restaurant®, Ticket Kadéos, Ticket CESU)
● Fleet and mobility solutions (Ticket Travel Pro, Ticket Fleet Pro, Ticket Clean Way)
● Complementary solutions for companies and public authorities: Incentive and rewards (Ticket
Kadéos, Stim&Go) and Public social programs (Ticket CESU, Ticket Service, Domiphone)
The Group brings together a unique network of 44 million employees, 770,000 companies and public
institutions, and 1.5 million merchants.

Listed on the Euronext Paris stock exchange and part of the CAC Next 20 index, Edenred operates in
45 countries, with close to 8,000 employees.
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