Edenred

Edenred, which invented the Ticket Restaurant® meal voucher and is the world leaderin prepaid corporate services,
designs and delivers solutions that make employees’ lives easier and improve the efficiency of organizations.

Edenred operatesin 39 countries, with 6.000 employees, nearly 580.000 companies
and public sector customers, 1.3 million affiliated merchants, and 36.2 millions beneficiaries.
In 2011, Edenred generated total issue volume of €15.2 billion, of which 58% in emerging markets.
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A Unique Business Model

Refund Claims Design & Management Client fees

1.1%
Edenred °
Merchant atthe heartofa Client +
fees:3.5% Win-win BtoBtoC fees:1.1% Merchant fees
relationship 3.5%

+

Lostand expired
0.6%

1.3 million Expired/lost prepaid
Merchant products: 0.6% 580,000

Filtered Acceptance Corporate Clients
Network (restaurants,

supermarkets, etc.)

Operatingrevenue® /

Issue volume
5.2%

+

Financial revenue on
float: 0.6%

Financial revenue
0.6%

36.2 millions
Beneficiaries Distribution

Citizens and

Total revenue ®/
Corporate
Employees

Issue volume
5.8%

Basedon 2011 figures

@ with issue volume




